
Peer Support Group Leader

Volunteer Role Description:

'Passionate, friendly, committed and organised'



Background to the role:
Funded by the Department for Education, our national Peer-to-Peer Support Service
is brand new. It will help to create a sustainable and life-changing legacy for kinship
carers across England.

At Kinship we recognise the importance and impact of peer support and that peer
support groups are a vital source of information, comfort, and a place to share
experiences for kinship carers. 

Support groups help to reduce the isolation felt by kinship carers by creating a space
where they can come together and connect with others who have similar
experiences. Make lasting friendships and support kinship carers in their caring role. 

Group leaders play a vital role in starting new groups and growing them to reach as
many kinship carers as possible. 

Where and how:

Commitment: Due to the needs of group members and to the level of
investment in training we ask that volunteers can commit to at least 12
months. Frequency will depend on how regularly your group will meet.

Location: Home based/an appropriate venue in your local area.

We are looking for someone who is:

A kinship carer, has been a kinship carer or has personal experience of supporting
kinship carers (family member, close friend, or kin-child).
Someone who can sensitively reflect on and share their experiences in a way that
supports and empowers other kinship carers, without giving advice. 
Able to build a rapport with people and put them at ease.
Able to communicate effectively using email.
Have access to a telephone and a computer with the internet or a smart phone.
Someone that feels confident to run a group and facilitate sometimes difficult
discussions and will act where necessary for the purposes of safety and inclusion. 

What will you be doing? 

Oversee the smooth running of the group and act where necessary for the
purposes of the safety and inclusion of all group members.
Promote the group and recruiting new members. 
Responsible for deciding on the structure of your group. 
Keep the group going over time.

As a support group leader your role is to:



There are several things that you will need to take into consideration when running a
support group. Kinship is committed to providing you with the training and support to
help you establish and maintain a successful support group.

The frequency and length of your support group is up to you and your group.
Groups normally run for around one or two hours and can meet weekly,
fortnightly, or monthly.
You will need to be available to attend the groups or delegate to someone else if
you are unable to do so. This other person will also need to have undertaken the
volunteer checks and training. 
Outside of the meeting, you will need to put time aside to communicate with your
members and to complete a short form after each group.

Time commitment:

What we ask of you:

You will need access to a telephone and a computer with the internet or a smart
phone. 
You will need to follow the charity’s confidentiality and data protection policies.
You will need to follow the charity’s brand guidelines.
Help Kinship to collect group data which supports our feedback to funders and
future applications for funds. No identifying data will be shared with funders. 

What support will you receive?

A named Regional Volunteer Coordinator who will support you with practical
guidance and help to create a successful support group. 
Induction, training and ongoing support and supervision. 
Reimbursement for reasonable out of pocket expenses (on production of a
receipt). Travel to your regular group is not included. Limited financial support to
start your group if needed. 
A space on Kinship’s Peer Support website to support the advertisement of your
group. 
Membership to our Kinship Network with opportunities to attend events and
special kinship care events.

Before you start:
You’ll meet with your Volunteer Coordinator to make sure the volunteer role is a
good fit for you. 
To support safe recruitment, we ask all our volunteers to undertake an Enhanced
DBS check. 
We will ask to provide the names of two people who have known you for at least
two years who can offer a reference for you; this could be a colleague or friend,
but not a family member.  
You will be required to attend and complete the induction training sessions.

Please complete our volunteer application form and a member of the
team will contact you soon. CLICK HERE TO FILL IN FORM.

https://www.tfaforms.com/5001348


Safeguarding statement:
Safeguarding is everyone’s business – Kinship is committed to
safeguarding and promoting the welfare / wellbeing of the adults,
children and families we work with.  We expect all staff and
volunteers to share this commitment.

kinshippeersupport.org.uk/

facebook.com/Kinshipcarecharity

twitter.com/kinshipcharity

instagram.com/kinship_charity

Connect with us - join our friendly community:

Kinship is the working name for Grandparents Plus, which is a company limited by guarantee registered
in England and Wales under number 4454103 and registered as a charity under number 1093975

The kinship group has been a lifeline to us. When
feeling particularly low, the whole group has

been there to pull us through. Only people who
have been kinship carers are in a position to

understand. It's also lovely to be able to support
and advise others and make everyone feel they

are not alone. 

https://kinshippeersupport.org.uk/
https://www.facebook.com/Kinshipcarecharity
https://twitter.com/kinshipcharity
https://www.instagram.com/kinship_charity

